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ICNZ Survey about insurance fraud in NZ 
(April 2020)

IMPACT OF 
INSURANCE FRAUD

three out of five 
respondents thought 
fraud would mean 
longer approval times 
for genuine claims

of respondents 
are not concerned 
about the impact of 
insurance fraud

57%

of respondents agreed 
that insurance fraud 
meant higher premiums67%

of respondents thought 
the cost of fraud would be 
covered by high premiums63%


